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Terms and Conditions of Accommodation (English)

Article 1 Scope of Application

1. These Accommodation Terms and Conditions (hereinafter referred to as the "Accommodation
Terms and Conditions") contain the rights between this hotel and the person who concludes the
accommodation contract and related contracts (hereinafter referred to as the "Guest"). Obligatory
relationships are established. Matters not stipulated in the Accommodation Terms and Conditions shall
be governed by laws or generally established customs.

2. If the Hotel accepts a special agreement to the extent that it does not violate laws and customs,

that special agreement shall take precedence, notwithstanding the provisions of the preceding paragraph.

Article 2 Application for Accommodation Contract

1.  When making an application for a contract of accommodation or a reservation of accommodation,
the guest shall provide the following information to this hotel

(1) Guest name, address, telephone number, etc.

(2) Date of stay and estimated time of arrival

(3) Accommodation plan

(4) Other items deemed necessary by this hotel

2. If the Guest requests to continue staying beyond the accommodation date set forth in item 2.) of the
preceding paragraph during his/her stay, this hotel shall treat such request as an application for a new
accommodation contract at the time such request is made.

3.  The Guest shall apply for the accommodation contract with the understanding that duplicate
accommodation on the same date by the same user or multiple applications for accommodation on similar
dates by the same user without a reasonable reason are prohibited in order for this hotel to provide

accommodation opportunities to as many guests as possible.

Article 3 Establishment of Accommodation Contract

1. The accommodation contract shall be concluded when this hotel accepts the application as
described in the preceding article. However, depending on the accommodation plan, the accommodation
contract shall be concluded when this hotel confirms the payment of the advance payment after the
application as described in the preceding article. This shall not apply when this hotel proves that it did

not accept the reservation.

Article 4 Refusal to conclude an accommodation contract

1.  This hotel may not accept the conclusion of an accommodation contract in the following cases.

1.) When the application for accommodation does not comply with the accommodation terms and
conditions

2.) When there are no rooms available due to full occupancy.

3.) When a guest or facility user is deemed to fall under any of the following (a) to (c):

(a) Organized crime groups (hereinafter referred to as "organized crime groups") and organized cri

me group members (hereinafter referred to as "organized crime group members") as stipulated in

Trip inn KANSAI AIRPORT



the Act on Prevention of Unjust Acts by Organized Crime Group Members (Act No. 77 of 1991).
), a semi-member of an organized crime group, a person associated with an organized crime gro
up, or other anti-social forces.

(b) When an organized crime group or a member of an organized crime group is a corporation or
other organization that controls business activities.

(c) When a corporation has one of its officers who is a member of an organized crime group.

4.) When it is deemed that there is a risk that the Guest will engage in conduct that violates the provisions
of laws and regulations, public order, or good morals regarding accommodation.

5.) When the guest is a patient of a specified infectious disease, etc.

6.) When violent demands are made regarding accommodation or a burden that exceeds a reasonable
range is demanded.

7.) When accommodation is not possible due to natural disasters, facility failures, or other unavoidable
reasons.

8.) When it is recognized that the guest may not comply with the accommodation terms and conditions or
the usage rules established by the hotel within the hotel.

9.) When it falls under the provisions of the Hotel Business Act Enforcement Ordinance that has

jurisdiction over our hotel facilities.

Article 5 Right of the Accommodation Guest to Cancel the Contract, etc.

1.  When a Guest wishes to cancel the accommodation contract for reasons attributable to this hotel,
the Guest may cancel the accommodation contract by notifying this hotel.

2. The guest may cancel the accommodation contract at his/her own discretion by notifying this hotel,
except for plans that cannot be changed or cancelled under the cancellation policy. In such a case, this
hotel will charge a cancellation fee in accordance with the cancellation policy.

3. If the guest does not arrive at the hotel by 9:00 p.m. on the day of stay, this hotel may treat the

accommodation contract as having been cancelled by the guest.

Article 6 Right of this hotel to cancel the contract

1.  This hotel may cancel the accommodation contract in the following cases

(1.) When it is recognized that the guest is likely to commit an act contrary to the provisions of law, public
order, or good morals in connection with the accommodation, or when it is recognized that the guest has
committed such an act.

(2.) When a guest is a patient with a specified infectious disease.

(3.) When the hotel is unable to accommodate the guest due to unavoidable circumstances such as natural
disasters or breakdown of facilities

(4.) When the Guest is deemed to fall under any of the following (a) to (c):

(a) When the person is an organized crime group, a member of an organized crime group, a quasi-member
of an organized crime group, a person associated with an organized crime group, or any other anti-social
force.

(b) When the organized crime group or organized crime group member is a corporation or other
organization that controls business activities.

(c) When a corporation has one of its officers who is a member of an organized crime group.
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(5) When the guest makes an intimidating and unreasonable demand, such as violence, threats, extortion,
etc., to the accommodation facility or an employee of the accommodation facility, or demands a burden
that exceeds a reasonable range.

(6.) When the guest does not comply with the prohibitions in the General Accommodation Conditions or
the Rules of Use stipulated by this hotel.

(7.) When the case falls under the provisions of the Hotel Business Act Enforcement Ordinance that has
jurisdiction over our hotel facilities.

(8.) When a guest attempts to stay as a minor without parental permission.

(9.) When this hotel is unable to provide the contracted room to the guest due to reasons other than those
listed in item (3.) of this clause (however, in such cases, this hotel will try to arrange other
accommodations to the extent possible).

(10.) When it is recognized that the status of the accommodation contract or the rights based on the
accommodation contract have been transferred without the express consent of this hotel.

(11.) When it is recognized that the same user has made a duplicate application for accommodation
contract on the same date or multiple applications for accommodation contract on similar dates without

any reasonable reason.

Article 7 Accommodation Registration

1.  The guest shall register the following items at this hotel on the day of stay.

(1.) Name, address, telephone number and occupation of the guest

(2) Nationality and passport number in the case of a foreigner who does not have a domicile in Japan
(3.) Other matters deemed necessary by this hotel.

2. If the guest intends to pay the charges in accordance with Article 10 by credit card or other means
that can be substituted for currency, he/she may be asked to present such credit card or other means at

the time of registration in advance as described in the preceding paragraph.

Article 8 Room Hours of Use

1.  The hours during which a guest may use a guest room at this hotel shall be from the check-in time
to the check-out time set for each accommodation contract.

2. Notwithstanding the provisions of the preceding paragraph, the hotel may accept use of guest rooms

outside of the hours specified in the same paragraph. In this case, additional charges will apply.

Article 9 Compliance with the Rules of Use

1.  Guests shall comply with the rules of use established by the hotel and posted in the hotel.

Article 10 Payment of Charges

1.  The room charge shall consist of the following

Room charge, additional charge, tax, and service charge (only for facilities that stipulate such charges)
2. Payment of the accommodation charge, etc. shall be made to this hotel in currency or by credit card
or other alternative method acceptable to this hotel, from the time the accommodation contract is
concluded until the time of check-out or when requested by this hotel.

3.  The hotel will charge the accommodation fee even if the guest voluntarily chooses not to stay in the
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room after the hotel has prepared and made the guest room available for use.

Article 11 Responsibilities of this Hotel

1.  This hotel will compensate for any damage caused to the guest in the performance of the
accommodation contract and related agreements, or in the event of non-fulfillment of such agreements.
However, this shall not apply when the damage is not caused by reasons attributable to this hotel.

2. Our hotel has inn liability insurance to protect against fires, etc.

Article 12 Custody of luggage or personal belongings of the guest

1.  The hotel does not accept or take custody of guests' luggage or personal belongings under any
circumstances. Even if luggage is sent by mail or courier, the hotel assumes no responsibility for receiving
or taking custody of it.

2. After the guest has checked out, this hotel will take responsibility for the baggage or personal
belongings of the guest only if the hotel has given its prior consent. If the baggage or personal belongings
are not retrieved by the hotel within the period of custody agreed upon in advance, they will be deemed
to have been willfully abandoned and the ownership of the baggage or personal belongings will be deemed
to have been relinquished.

3.  After the Guest has checked out, if the Guest's belongings such as baggage or personal effects are
left behind without the consent of the Hotel, and it is reasonably inferred that they were left there
intentionally; Alternatively, if we do not hear from you regarding your belongings even after the storage
period specified by our hotel has passed from the day of check-out, we will treat your belongings as having

been intentionally abandoned and having relinquished ownership.

Article 13 Handling of personal belongings, etc.

1.  The guest shall keep and manage cash, valuables, baggage, or personal belongings brought by the
guest, and shall compensate for damage, defacement, loss, etc. only when there is intentional or gross
negligence on the part of this hotel, unless this hotel has undertaken to keep and manage such items in
accordance with the individual procedures.

2. With regard to the compensation set forth in the preceding paragraph, said damages shall be
compensated on the condition that the amount of damages can be objectively proven. In cases where it
is difficult to objectively assess the amount of damages regardless of the subjective value of the guest,

compensation shall be made in an amount equivalent to up to 100,000 yen.

Article 14 Responsibilities of Guests
1. If the Hotel suffers damage due to the intentional or negligent act of the Guest, the Hotel shall
compensate the Guest for the damage.
2. Since the entire hotel facility (except designated smoking areas) is non-smoking, if smoking is
confirmed in guest rooms or within the facility, compensation for damages due to smoking, including the

cost of cleaning the guest room and the loss of room sales, will be as stated in Appendix 3.
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Article 15 Penalty Charges

1. Cancellation by the guest after the accommodation contract has been concluded shall be in
accordance with the provisions of Appendix 2 of the Cancellation Policy. For accommodation packages
including breakfast, etc., the published amount (hereinafter referred to as “package fee”) shall be
collected as a penalty charge.

2. In contracts where the same guest stays consecutively, the first day's accommodation fee (or
package fee) will be collected as a penalty.

3. For group guests (15 or more people), a separate penalty fee will be determined as specified in the
contract at the time of conclusion of the contract.

4.  In addition, accommodation packages planned by our hotel may stipulate penalties that differ from

the previous provisions.

Appendix 1 Breakdown of Accommodation Charges, etc.

(Related to Article 2, Paragraph 1 and Article 10)

Basic accommodation fee (accommodation package fee) +
Accommodation fee

Total amount to consumption tax

be paid by the |Additional charge Additional usage fee + consumption tax

guest . Other taxes stipulated by laws and regulations, aside from
ax
consumption tax (such as accommodation tax), consumption tax

Note: The basic accommodation fee is based on the rates posted on our hotel's website, etc. There are

no child rates available.

Appendix 2 Cancellation Policy

The day the notice of contract
3 days before |2 days before|previous day| On the day No-show
termination

Penalty rate for accommodation fees piig N3 50% 80% 100% 100%

Note ) The % represents the penalty rate applied to the accommodation fee (including the portion of the
fee for partnership accommodation plans with other operators).

If the amount calculated according to the cancellation policy established for each plan (including those
with partner operators) exceeds the penalty amount calculated as above, the amount determined by the

plan will be collected as the penalty.

Appendix 3 Penalty for smoking-related breach of contract (Article 14, Paragraph 2)

Cleaning fee for in-room smoking 30,000 yen per room (tax included)

Room closure costs due to smoking in guest|Number of days rooms are not available x 30,000 yen (tax

rooms included)

Note ) The number of days for which room sales are suspended shall be the number of days the hotel

actually refrained from selling rooms at its discretion. However, the maximum is limited to 10 days.
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Article 16 About entering the guest room

1. Inthe following cases, this hotel may enter the guest room without the guest's permission even after
the guest has checked in.

1.) When providing hotel services such as cleaning

2.) When it is recognized that there is a risk of an act that violates legal provisions, usage rules, public
order, or good morals, or when it is recognized that the same act has been committed.

3.) When it is determined that entry is necessary in accordance with the instructions of the police and fire
department.

4.) When it is determined that it is necessary for the maintenance of buildings and equipment

5.) When the hotel deems it necessary to confirm the safety of the guest and ensure their safety.

Article 17 Parking Responsibility
1.  The parking lot is not available for use. If you park without permission, a penalty of 30,000 yen per

night will be charged.

Article 18 Governing law and jurisdiction
1.  The Accommodation Terms and Conditions shall be interpreted in accordance with Japanese law,
and the Osaka District Court shall have exclusive jurisdiction in the first instance for any disputes

regarding the Accommodation Terms and Conditions.

Supplementary provisions
Last modified date : April 22, 2026 Effective date : April 23, 2026
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